
















FAILURE POSSIBLE CAUSES REMEDIAL PROCEDURE 

1. Temperature controlling device is 
damaged. 

1.  Address to a repair specialist,  a Timberk 
authorized service centre.  

2. Temperature limiter was actuated or 
not switched on. 

2.  Switch the temperature limiter on in accordance 
with the instruct ion on its switching on. 

Indicator lamps do not light, 
water does not heats 

3. Temperature limiter is damaged. 
З. Address to a repair spec ialist , a Timberk 

authorized service centre.  

1. Water supply is cut-off . 1.  Wait until water supply is restored. 

2. Water pressure is too low. 
2.  Switch the water heater on again when normal 
water pressure restores. 

Water does not f low out 
from the hot water tap 

3. Cold water supply valve is closed.  3.  Open the cold water supply valve. 

Water temperature is too 
high 

Water temperature control sys tem is 
damaged. 

Address to a repair specialist, a Timberk authorized 
service centre. 

Water leakage 
Seal at the point of  pipe connection is 
broken. 

Replace the joint  seal.  

1. Breaking of inner tank (corrosion) 
Water flows out from the 

appliance case 2. Seal at  the point of the heat ing element 

connect ion is broken. 

Address to a repair specialist, a Timberk authorized 

service centre. 

1. Temperature controlling device is 

damaged. 

1.  Address to a repair specialist,  a Timberk 

authorized service centre. 

2. Insufficient time for heat ing. 2.  Wait until water heats up. 
Heat ing indicator lamp 
lights,  but water does not 
heats 

3. Heating element is broken. 
3.  Address to a repair specialist,  a Timberk 
authorized service centre. 

 
























