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TexHUYecKrne XxapakTepucTnku
CepBucHoe obcnyxvBaHue

COJOEP>XAHVE



BBEOEHUNE

MHCTPYKUUA NO BE3ONMACHOCTHU

A\
A

CumMmBON onacHoCTu

CumBon npeaynpexaeHus

B COOTBETCTBUMN C UHCTPYKLMEN.

[Mpu ncnonb3oBaHMM AIEKTPUHECKUX NPNBOPOB
cnepyet cobnogaTh crneayowme mepbl npeao-
CTOPOXKHOCTU:

Mcnonb3yinTe npubop cornacHo AaHHOMY pyKo-
BOACTBY MO dKCNyaTaumu.

YcTaHaBnmBanTe npmbop Ha yCTONYUBYHO
NMOBEPXHOCTb.

Mcnonb3ynTe TONbKO NPUCNOCObeHnA, BXO-
OALMe B KOMMNEKT YCTPOWCTBA.

YT06bI NPeAoTBPaTUTL PUCK NOXXapa unu yaa-
pa ToKoM, nsberavite nonagaHvA B yCTPOWCTBO
BO/AbI M 3KCMNyaTaumm yCTPoncTBa B yCroBu-
AX BbICOKOW BNa>kHOCTW. Ecnn no kaknm-to
npuy“Ham Boaa nonasa BHYTPb YCTPOWCTBA,
06paTnTeCh B YNOTHOMOYEHHbIN CEPBUCHDI
ueHTp (YCL) OURSSON AG.

[inA anekTponuTaHua npubopa ncnonb3ynTe
3MeKTpOoCceTh C HaANeXalmmn xapakTepuc-
TMKamm.

HanomuHaHve nonb3oBaTesnto 0 BLICOKOM HaMpPAXEHUN.

HanomuHaHne nonb3oBaTtento 0 He06Xo0AMMOCTM NMPOBEAEHNA BCEX AENCTBUNA

+ He ncnonbsynte npubop B NOMeLLEHUAX, rae

B BO3/[yXe MOTyT cofep>aTbCA napbl JIerko-
BOCM/IaMEHAIOLLMXCA BELECTB.

* Hukorga camocToATenbHO He BCKprBaI?ITe

YCTPOMCTBO — 3TO MOXET CTaTb NPUYMHOW MNo-
pa>keHuA 3NeKTPUYECKUM TOKOM, NPUBECTN
K BbIXOAYy YCTPOWCTBA M3 CTPOA U aHHYNupy-
€T rapaHTuiHble 0bA3aTensCTBa NPOM3BOAN-
Tena. [InA peMoHTa 1 TexHu4eckoro obeny-
>KUBaHWA obpallariTecb TONMbKO B CEPBUCHbBIE
LIeHTpPbI, YNONHOMOYEHHbIE AJ1A PEMOHTA 13-
nenvn Toprosort Mmapkn OURSSON.

[Mpu nepemelleHun ycTponcTea U3 npoxnaa-
HOro NomeLleHnA B Tennoe 1 HaobopoT pac-
nakyniTe ero nepej Ha4anom akcnayaraumm
1 nogoxaute 1-2 4aca, He BKo4an.

B uenAx npenoTspaLlleHra NopackeHna aNeKTpo-
TOKOM He [0MyCKanTe Norpy>KeHna npoBoA0B
Unu BCEro u3genua B BoAy.




[inA nopgknio4YeHna yCTPOUCTBA K CETU Anek-
TPONUTAHWA UCMOMb3yNTEe TONbKO PO3ETKW,
OCHaLlleHHble KOHTaKTOM 3a3eMIeHuA.

He ycTaHaBnuBanTe Ha yCTPOMNCTBO MNOCTOPOH-
HVe NpeameThl.

CeTeBoW LWHYP cneumnansHo caenaH 0THOCK-
TeNbHO KOPOTKMM BO M3beXaHue pyucka nony-
YeHuA TpaBMbl.

He ponyckanTte ceBmcaHuA WHypa Yepes oCcTpbii
Kpav CTona unv ero KacaHvA HarpeTbIX MoBepX-
HOCTen.

He nopkntoyavite aaHHbIN Npubop K ceTu, nepe-
rPY>XEHHOW ApYrumMu anekTponpunbéopamm: 3To
MOXET NPUBECTU K TOMY, 4TO Npubop He byaet
PYHKLMOHMPOBATb AOMKHbIM 06pa3om.

He ycTaHaBnuBainTe nsgenve B6nmam ra3oBbix
N 9NEKTPUHECKNX NMNT, a TaKXe AYyXOBOK.

He ncnonbayiite npubop npy NOBpeXX4eHHOM
LUHYpe NMUTaHnA, a Takxe B CryyanAx, ecnv Ha-
pywieHa HopmanbHaa paboTa nsgenva, ecnm
OHO Najano unu b0 NOBPEXAEHO KaKUM-
nm6o apyrum o6pasom.

Mpw oTKNIOYEHWUN N3[ennA OT CETU AePXUTECH
TOMbKO 3a BUJIKY, He TAHMTE 3a NPOBOA — 3TO
MOXET NPMBECTU K MOBPEXAEHMIO NpoBoAa
WM PO3ETKU 1 BbI3BaTb KOPOTKOE 3aMblKaHue.

BBEOEHWE

Mo oKoH4YaHUM NCMONL30BaHNA He 3abblBanTe
OTKNoYaTb M3aenve oT ceTu.

ObeperaviTe yCTPOWCTBO OT yAapOB, NaAeHnn,
BM6PaLMIA N UHBbIX MEXaHNYECKNX BO3OENCTBUN.
Oba3aTensHO OTKIIOYanTe YCTPOWCTBO OT CEeTU
nepes, Ha4anoM MOVKM U MPOTUPKY BNaXKHON
TKaHbHO.

He ncnonbsyiite nspenve BHe NoMeLLeHNN.
3TOT Npubop He NpeaHasHaveH ANA UCMOoNb-
30BaHuA NoAbMU (BKIOYAA AETEN) C orpanHu-
YeHHbIMW (OU3NHECKUMM, CEHCOPHBIMU UMK YM-
CTBEHHbIMW CMOCOBHOCTAMM, NN HEXBATKOWM
onbiTa 1 3HaHWn. OHW MOTYT NOMb30BaTbLCA
nprbopoM TOmNbKO NoA HabnaeHeM Yenose-
Ka, OTBETCTBEHHOrO 3a nx 6e30NacHoOCTb, UNn
rocsie MHCTPyKTaxa no 6e3onacHomy 1Mcrosb-
30BaHuio Npubopa. He no3sonAnTe getTaAm
urpaTb C U3fenuem.

Vcnonbsynte nagenvie no npAMOMY HasHave-
HUIO.

HacTtoAwee n3aenne npeaHa3HavyeHoO TOMbKO
[ONA NCMONb30BaHWA B BbITY.

Ecnu WwWHyp nuTaHnA NoBpeXaeH, OH AOMKEH
6bITb 3aMEHEH CMeLmanMcTom 13 yroHOMOYEH-
Horo cepsucHoro LeHTpa (YCL)) OURSSON AG
BO M36exaHne onacHocTy.

Bo n3bexxaHne 0>Xoros He npuMkacanTech K ro-
pAYMM geTanam npubéopa HesalmLLeHHbIMM
pykamu Lo Tex nop, Noka OHW NMOSTHOCTbIO
He OCTbIHYT.

Mcnonb3ynTe ToNbKO NpUcnocobneHns, KoTo-
pble BXOAAT B KOMMMeKTaumio npubopa.

He ncnonb3ynte npu unctke npubopa abpa-
3MBHble MaTepvarnbl U OpraHNYecKne o4ncTu-
Tenu (cnvpT, 6eH3WH 1 T.4.).



BBEOEHUNE

[inA yncTkm Kopnyca npubopa JonyckaeTcA
ncnonb3oBaHne HebonbLLIOro KonmyecTsa
HenTpanbHOro MoLLEro CpeAcTBa.

Bepervte nuuo v pyku oT napa Bo nsbexanve
NoMyYeHNA 0XOroB.

YanHuk npefHa3Ha4veH TONbKO ANA Harpe-
BaHWA YUCTOW NUTbEBOW BOAbI B HbITOBbLIX
uenax. He HarpesanTe B YanHuke gpyrue
XNAKOCTW. He npyMeHANTe YalHWK B Npo-
MBbILUSIEHHBIX UM KOMMEPYECKMX Lienax.
HanonHanTe yanHuk Bbiwe oTmeTkn MIN
HarpeBaHue HepocTaTO4HOro KonnyecTea
BO/bl MOXET NPMBECTM K MONIOMKE YalHuKa.
He HanonHAnTe YanHuk Bbiwe oTMeTkn MAX,
NMOCKOJIbKY NP 3aKMnaHum Boa MOXeT Bbl-
necHyTbCA.

HarpeBaTesbHblii 311IEMEHT, BCTPOEHHbIV B Yaii-
HVK, NOAKIOYAEeTCA K UCTOYHUKY NUTaHWA
TONbKO MPY YCTAHOBKE YalHWNKa Ha NOACTaBKy.
Vcnonb3yinTe TONbKO NOACTAaBKY, BXOAALLYIO
B KOMMMEKT YaiHuKa.

[lnA yxo[a n YUCTKM YalHMKa Nonb3ynTecb
peKoMeHAaunAMN B PyKOBOACTBE MO 3KC-
nnyataumu. He moiTe YaHVUK 1 NOACTaBKY
B MOCYAOMOEYHON MallunHe.

[Mpn HamMOKaHMM Hapy>KHbIX MOBEPXHOCTEN
YanHuKa, NOACTaBKW, LWHypa NMTaHWA Unn
LUTENCcenbHON BUIIKN OTKIOYUTE LWTencenb-
HYIO BUJIKY OT PO3ETKMU.

[nA nanbHenwero Ncnonb3oBaHnA YaHuka
[OXANTECh MOSTHOMO BbIChIXaHNA HAMOKLLINX
NOBEPXHOCTEW, MPOTPUTE YNCTON CyXOn
TKaHbHO.

PEKOMEHOALIUA

+ [epepn ncnonb3oBaHnem ycTponcTBa BHU-
MaTesnlbHO 03HAKOMbTECh C PYKOBOACTBOM
nonb3osaTena. [locne YTeHWA, NoXxanymncTa,
COXpaHuTe ero Anf UCMosib30BaHuA B 6yAy-
wem.

+ Bce nnnocTpauun, npuBeAeHHble B JaHHOW
WHCTPYKLUMK, ABNAIOTCA CXeMaTUYeCKUMM
n306paxKeHNAMN pearnbHbIX 06 bEKTOB, KOTO-
pble MOTyT OTAMYATLCA OT UX PeasibHbIX N30-
6pa>keHni.

BHUMAHUE! He oTkpbiBaniTe KpbILWKY
YanHvKa, Noka BoAa KuUMuT.

BHUMAHMUE! O3kcnnyatauma naHHoro
npubopa H1 B KOeMm crny4ae
He noapasymeBaeT NpUMeHeHue
K HEeMy p13nN4ECKOM Cusbl, Tak Kak
3TO MOXET NPUBECTU K NONOMKE
n3agenna no BUHe nonb3oBaTenA.



NOAroTOBKA YAMHUKA K PABOTE

Mpu nogroToBke YarHmKa K paboTe cobnojante

Mepbl 6€30MacHOCTK.

Mepen nepBbIM MCMOML30BaAHWEM YalHVKA BbIMNOS-

HWUTe crnepyolmne AencTBnA:

-+ Pacnakynte YyanHuk.

+ VYpanvTe BeCb yNakoBOYHbIN MaTepuann.

+ CoxpaHuTe 3aBOACKYIO YNaKOBKY.

+ [NpoBepbTe KOMMNIEKTaUNIO.

+ O3HaKoMbTeCh C MepamMu 6830MacHOCTU.

+ OcMOTpUTE YalHWK Ha Hanu4ne AedeKToB
1 gechopmaumi.

- YcTaHoBUTE MOACTaBKY Ha TBEPAYHO, YCTONYU-
BYIO, POBHYIO, HEMETaITMYECKYIO MOBEPXHOCTb
BAanM OT NCTOYHUKOB Tenna. YbeamTech, 4To
NoAcTaBKa He CKOMb3UT MO NMOBEPXHOCTY.

+ BkntounTe WwTencenbHyo BUNKY WHypa NuTaHua
B PO3ETKY CETW 3NEKTPONUTaHNA.

+ Y6eamTech B OTCYTCTBUM UCKPEHUA B MECTax

COEeVHEHVA LWTENCeNIbHON BUIIKU U PO3ETKMY,

a Takke 3anaxa rapw. MNpu nckpeHur n npucyT-

CTBUWW 3anaxa rapy 0TCOeAMHUTE LITENCEenbHYo

BUJIKY OT PO3€TKU 1 06paTUTeCh B OpraHn3aLmio,

06Cny>XMBaloLLYHO BaLly 3IEKTPUYECKYHO CETb,

1 B YNOSTHOMOYEHHbI CEPBUCHBIN LEHTP

OURSSON AG.

BbImMoOiTE BHYTPEHHIOK NOBEPXHOCTb HOBOrO

YaiHMKa C UCMonb30BaHWEM HeabpasuBHbIX

YNCTALUMX CPEeACTB. BbicylunTe YanHuk.

MpoTpuTE YalHMK YUCTON CYXOM TKaHbIO.

BckunATuTe B YaiHMKe MakcumaribHoe Komnu-

4eCTBO BOAbl, cObnoaan Mmepbl 6€30nacHoOCTy,

Kak 3TOo OnucaHo B Npeablayllem pasgene.

KoHTponupyiiTe oTCyTCTBUE NPOTEKaHWUN,

VUCKPEHUI, NNaBneHnAa Kopnyca YyanHuka,

NOACTaBKM, YPE3MEPHOTrO HarpeBaHmA LHypa

BBEOEHWE

MUTaHUA, LUTENCEeNbHON BUIKM 1 3anaxa rapm
B npoLecce NepBbIX ABYX KUMAYEHUIA.

Ecnu Heobxoanmo, obpaTtuTecb B yNOAHOMO-
YeHHbIN cepBucHbI LeHTp OURSSON AG.

+ MMonyyeHHylo B pe3ynbTaTe NepBbIX ABYX
KWUNAYEHUI ropAYyio BoJy HE peKOMeHayeTcA
ynoTpebnATb B NKLLY, Bbl MOXETE UCMOSb30BaTh
ee AnA ObITOBbIX HY>X A,



BBEOEHUNE

KOMMJIEKTALXA

YalHuk - _ _ - _ _ _ ___ ___________ 1Wwr.
OUAbTP OTHAKUMW _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 1wr.
[MoacTtaBka €O LWHYpPOM NUTaHuA

N OTCEKOM [1A €ro XpaHeHna _ _ _ _ _ _ _ _ _ 1wr.
PykoBoAcTBO No akcnnyataumu

C rapaHTU/HbIM TanoHOM _ _ _ _ _ _ _ _ _ _ _ 1wr.

YcTpoiicTBO YailHuka EK1710P

Kpbiwka

Hocuk co cbeMHbIM hunbTPoM AnA BoAbl
MHavkaTop ypoBHA BOAbI

Kopnyc

KHonkKa OTKpbITUA KPbILLKK

Pyyka

KnaBwwwa BK./BbIKI.

MopcTaBka co WHYpOM NUTaHnA

CBbEMHbIA ®PUNLTP

[inA Toro 4Tobbl CHATL PUNLTP, OTKPONTE KPbILL-
Ky YanHuka, HaxxmuTe Ha punbTp BHU3 (Puc.1).
DUALTP MOXHO NPOMbITb MO, MPOTOYHOWN BOAON.
YT106bI NOMECTUTL ero obpaTHO, BCTaBbTe €ro
06paTHO B HOCWK 4YaiiHVMKa B COOTBETCTBYOLUME
nasel U HagaBuTe Ao wenyka (Puc.2).




NUCMONIb30BAHUE YAMHUKA

YarHnK npegHasHayeH aniqa HarpeBaHna TOMbKO
YNCTOW NUTLEBOW BOAbI.

Vcnonb3ynTe YalHUK TOMBKO B AOMALLHWX YCO-
BMAX, cobnogaa mepbl 6e30MacHOCTU.

Bbl MOXXeTe Mcnonb3oBaTh YalHUK AnA Kunaye-
HWUA BOAbI.

SALLUTA OT BKITKOYEHUA
BE3 BOAbl

Ecnu BKNOUYMTb YalHUK 6€3 BOAbI, OH BbIKITOYUT-
cA Yepes HEeCKOJbKO ceKyHA. Mocne ocTbiBaHMA
HarpeBaTesIbHOro 3fIeMeHTa YallHUK BepHeTcA
B paboyee cocToAHMe. [1nA yCKOPEHMA 3TOro
npouecca Bbl MOXeTe 3anofIHUTb YalHUK XONo-
HOW BOZOW.

NMPUMEYAHUE! YanHuk BbikntoyaeTcA
aBTOMaTUYECKMU.

OKCIIYATALNA

BbIKJTIOYEHUE YANHUKA

CyuectByeT aBa cnocoba BbIKIOUYNTb YaNHKK:
1. Bo BpemA paboTbl HAXXMUTE KnasuLly
BK/1./BbIK/I.
2. Bo BpemA paboTbl CHAMUTE HYalHUK
C NOACTaBKW.

OCOBEHHOCTHU

DYHKUMA aBTOBbLIK/IOYEHUA

MHAankaTop ypoBHA BOAbI

3aKpbITbln HarpeBaTeNbHbIA 3NIEMEHT
3awmTa oT BKtoYeHnA 6e3 Boabl
OTpeneHne AnA XpaHeHuA LWHypa
BecnpoBogHon Kopnyc

BpaweHue kopnyca Ha 360°

DUNBLTP OT HaKUNn

LiBeT kopnyca: BL — yepHbii, WH — 6enbliiA,
DC — temHan BuwHA, GA — 3eneHoe ABGMOKO



OKCIMIMYATALNA

KUNAYEHUE BObI

CHUMUTE YalHUK C MOACTaBKM.

OTKpOWNTE KPBbILLKY, HaXKaB Ha KHOMKY.
HanonnuTe YanHuk Boaon.

3akpoinTe KpbILWKY.

[MomecTuTe YalHWUK Ha NOACTaBKY.

BcTaBbTe WTencenbHyto BUNKY B PO3ETKY.
HaxxmuTe knasuwy BK./BbIK/I.

HauyHeTca npouecc KunA4YeHA BOAbI.
YanHWK BbIKNIOYMTCA aBTOMaTUYECKU, KOraa
BoJa 3akunuT. KunAyeHune 3aBepLueHo.
CHUMUWTE YalHUK C NOACTaBKM U aKKypaTHO
HanewnTe KNNAYEHYIO BOAY B NOAXOAALLYIO
€MKOCTb.

NMPUMEYAHUE! Ha nogcraBke YanHuka
MOXET KOHZEeHCMpoBaTbCA Bnara.
3TO HOpMabHOE ABfIEHME U He yKa-
3blBaET Ha HANM4Me HeUCrpPaBHOCTU
YanHuKa.

YNCTKA U yXxo[

XecTkan BOAa MOXXET OCTaBUTb HaKUMNb BHYTPU
YyarHuka. Vicnonb3ynTe cneumarnbHble YUCTA-
e cpecTBa AnA yaaneHuA Hakunu. CnepyiTe
VHCTPYKLMM MO MPUMEHEHMIO AJ1A UCMOMNb3YeMOro
cpencTsa.

3anonHnTe YanHuK HarnonoBMHY BOAOW.

Ha kaxaple 2 cTakaHa Boabl o6aBbTe 6 CTO-
NOBbIX NIOXEK 8% 6enoro CToNoBOro ykeyca.

[NoBeanTte 0O KMUMNEHUA.

MoBTOpMTE NpoLeaypy, ecnn Heo6XoAMMO.
[aiTe YalHUKy OCTbITb M NPOMOWNTE YaHUK
[Ba pa3a NpoTOYHON XONoAHOM BOAON. BblHbTe
LUITEeNnCcenbHyIo BUNIKY U3 po3eTku. Ybeantechb,
YTO YaWHUK OCTbIN. [MpoTpUTE HapY>KHYIO No-
BEPXHOCTb YalHMKa YUCTON, MATKOW, BAXXHOW
TKaHbHO.

He vicrnonb3yiiTe abpasvBHble Unu arpeccuBHble
yncTAwme cpeactaa. OnoNoCHNTE YaHuK.
[Mo3BonbTe YanHNKy 1 NOACTaBKE MOMHOCTbLIO
BbICOXHYTb Nepe/ AanbHenlnM Ncnonb3oBa-
HYeM.

NMPUMEYAHUE! [aiTe 4alHUKY OCTbITb
B TeveHune 15-20 cekyHn, npexae
4YeM NMOBTOPHO BCKUMATUTb BOAY
B YalHUKe.

NMPUMEYAHUE! Bbl moxeTe Takxe
ncnonb3oBatb 8% 6enbln CTONO-
BbIV YKCYC ANA yAaneHna Hakunm
BHYTPU YanHuKa.
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MNPOYEE

TexHU4eCcKne XapaKTepMCTUKM ‘

Mogenb

EK1710P

MoTpebnaeman MowHOCTb, BT

2400

MapameTpbl aneKTponMTaHua

~220-240 B; 50 'y

O6bem, n

1,7

Knacc 3awmTbl 0T NOpaXkeHUA 3NeKTPUYECKUM TOKOM

Temnepatypa XpaHeHUa 1 TPaHCNOPTUPOBKU

oT -25 °C po +35 °C

Temnepatypa akcnnyarauum

oT +5 °C po +35 °C

TpeboBaHuA K BNaXHOCTW BO3a4yxa 15-75%
Bec npubopa, kr 1
Pasmepbl npubopa, Mm 251x215x151

J

NMPUMEYAHUE! PeMOHT 4anHnka fonkeH Npon3BOANTbLCA TOIbKO KBanMMULIMPOBaHHbLIM
cneunanmcTom yrnosiHoMo4YeHHOro cepsucHoro ueHtpa OURSSON AG.
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NMPOYEE

CEPBUCHOE OBCITY>XUBAHUE

Komnanna OURSSON AG BbipaxkaeT Bam Orpom-
HYO MPU3HATENBbHOCTb 3a BbIOOP HalLei NPoayKLWK.
Mbl coenanu Bce BO3MOXHOE, YTO6bI fJaHHOe
n3genve yaoBneTBOPANO BalUMM 3anpocam,

a Ka4yeCTBO COOTBETCTBOBAIO JTyYLUMM MUPOBbLIM

obpasuam. B cnyyae, ecnu Balle nsgenve mapku

OURSSON 6ypeT Hy>AaTbCA B TEXHUYECKOM

o6cnyXXnBaHumM, Npocym Bac obpallatbCA B OAUH

13 YnonHomoueHHbIx CepaucHbix LieHTpoB (aanee —

YCL)). C nonHbim cnuckom YCL 1 nx To4HbIMM

afpecamu Bbl MOXeTe 03HaKOMUTLCA Ha canTe

WWW.OUrSSon.ru, a Tak>xe NMo3BOHMB MO HOMepY

TenedgoHa 6ecnnaTtHom «ropAven INHUN»

OURSSON AG.

B cnyyae BO3HWKHOBEHMA BOMPOCOB UK Npob-

nem, cBA3aHHbIX ¢ npoaykunein OURSSON AG,

npocum Bac obpallaTbcA B MMCbMEHHOM BUAe

B OpraHu3aumio, ynosHOMOYEHHYIO Ha NMpUHATHE

1 yOoBneTBOpeHne TpeboBaHuin noTpebuTenen

B OTHOLUEHMM TOBapa HeHaanexatlero kayecT-

Ba, — OO0 «CepBucHbIi LeHTp BBK», 109202,

MockBa, wocce Ppesep, a. 17A, ctp. 1A, nmbo

no 3NeKTPOHHOW noyTe info@oursson.ru.

YcnoBua MNapaHTUlHbIX 06A3aTenbCcTB

OURSSON AG:

1. FapaHTuitHble o6A3aTensctea OURSSON
AG, npegnocTtaBnaemble YCLL OURSSON AG,
pacnpocTpaHATCA TONbKO Ha MOAENU, Npea-
HasHavyeHHble OURSSON AG ana npous-
BOACTBA MU NOCTaBOK M peanusaumu
Ha TeppUTOPWUU CTPaHbl, rae NpeAoCTaBnAeTCA
rapaHTuiHoe obcnyXxnBaHve, nprobpeTeHHbIe
B 3TOW CTpaHe, NpoLlelune cepTudnkaumio
Ha COOTBETCTBME CTaHAapTam 3TOW CTPaHbl,
a TakXXe MapKupoBaHHble ohuLmanbHbIMK
3HaKamu COOTBETCTBUA.
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2. MapaHTuiHble obA3aTensctBa OURSSON AG
[ENCTBYIOT B paMKax 3aKOHOAATENbLCTBA O 3a-
wmuTe npas noTpebuTenen n perynupyroTca
3aK0HOAATENbCTBOM CTPaHbl, HA TEPPUTOPUM
KOTOPOW OHW NpPefoCTaBMeHbl, U TONLKO NpY
YCNOBUM UCMOMNb30BaHNA U3AENNA UCKITIOYN-
TeNbHO ANA NWYHBIX, CEMEHbIX MK AoMaLl-
HUX HYXA. FapaHTuiiHble o6A3aTenbcTBa
OURSSON AG He pacnpocTpaHAoTCA Ha Cry-
Yau 1CrosIb30BaHNA TOBAPOB B LIENAX OCYLLeCT-
BMEHUA NpeanpUHMMaTENLCKON AeATENbHOCTU
nmbo B CBA3M C NpnobpeTeHnem ToBapoB
B LieNIAX yAOBNEeTBOPEHNA NoTpebHoCcTeN
NPeAnpUATURA, YYPEXXOEHUIN, OpraH3auunii.

3. OURSSON AG ycTaHaBn1BaeT Ha CBOU usge-
1A cnepytowme CPoKM Cry>k6bl U rapaHTUiA-
Hble CPOKM:

MwuKpoBOnHOBbLIE
neyu; Xneboneyw; 60 12
VHAYKUMOHHbIE NnTbI

MynbTuBapKu;
KyXOHHbIe npoLeccopbl;
OnekTpuyeckue
YalHUKK;
OneKTpuUyeckue rpunu;
PyyHble 6neHaepsbl;
PyuHble MUKcepbl; 36 12
Macopy6ku; Bnenaepbl;
TocTepbl; TepMonoThbl;
PocTepbl;
COKOBbIKUMAnKK;
Kochesapku; MapoBapku;
W3menbuntenu

KyxOHHble Bechbl 24 12

4. TapaHTuiHble o6A3aTensctBa OURSSON AG
He PacnpoCTPaHAIOTCA Ha NepeYncneHHble
HUXXe NPUHAANEXHOCTW U3AENNUA, ECNN UX



3ameHa npeaycMoTpeHa KOHCTPYKLUMEN U He

cBA3aHa ¢ pasbopkoi nagenva:

* OnNemMeHTbl NUTaHuA.

* Yexsibl, peMHU, WHYPbI AnF NEPeHOCKU, MOH-
TaXHble MPUCNOCOBNEeHNA, UHCTPYMEHT,
[OKYMEHTaUuIo, npusiaraemyto K 3aenmio.

5. MapaHTuA He pacnpocTpaHaeTcA Ha HeJocTaT-

KW, BO3HVKLLVE B U34ENUN BCeACTBUE HapyLLe-
HMA NoTpebuTenem npaBw UCMONb30BaHUA,
XpaHeHWA Uim TpaHCNopTUPOBKY ToBapa,
OEeNCTBUA TPETbUX JIL, UM HENPEOoA0NMMON
CUSIbl, BKJIIOYAA, HO He OrpaHUYMBanACH cre-
OYOLWUMUN CrlyYanamu:

+ Ecnu HepocTaTok TOBapa ABWIICA CNeACTBY-
em HebpedxkHoro obpalleHna, NpuMeHeHnnA
TOBapa He No Ha3HaYeHWIo, HapyLUeHNA ycno-
BWA 1 NpaBun 3KCrnyaTaumm, N3noXKeHHbIX
B UHCTPYKLUM MO 3KCMyaTaumu, B TOM Y1cre
BCNeACTBME BO3EVCTBMA BbICOKMX U HU3-
KMX Temneparyp, BbICOKOW BNaXXHOCTW Unx
3anbIIeHHOCT, crieaax BCKpbITUA Koprnyca
npubopa umnm camocToATENIbHOTO PEMOHTA,
HecooTBeTCTBUA [0CyAapCTBEHHbIM CTaHAap-
TaMm napameTpoB NUTAIOLLMX CETER, nonaaa-
HUA BHYTPb KOpMyca XXWAKOCTU, HACEKOMbIX
1 OPYryX NOCTOPOHHMX NPEAMETOB, BELLECTB,
a Takxe ANUMTEeNIbHOro UCMoNb30BaHuA
nsgenua B npenesnbHbIX pexnMax ero
paboTbl.

» Ecnn HepocTaTok TOBapa ABUNICA cnencTeu-
€M HeCaHKLUMOHMPOBAHHOIO TeCTUpoBaHNA
TOBapa unn NonbITOK BHECEHNA nobbIx n3ve-
HEHWIN B ero KOHCTPYKUUIO Unun ero nporpamMmm-
Hoe obecneYyeHune, B TOM Y1cne PeMoHTa nnun
TexHn4ecKoro O6CJ'Iy)KVIBaHI/IF| B HeynoJIHOMO-

MNPOYEE

yeHHon OURSSON AG peMOHTHOW opraHu-
3auum.

Ecnn HepocTaTok ToBapa ABWACA cnej-
CTBMEM UCMONb30BaHNA HeCTaHAapPTHbIX
(HeTMNoBbIX) U (MNKN) HEKAYeCTBEHHbIX NPU-
HaA1IeXHOCTEel, akceccyapos, 3anacHbIX
YyacTen, 9N1eMeHTOB NUTaHUA.

Ecnu HepocTaTok TOBapa cBA3aH C ero npu-
MEHEeHWEM COBMECTHO C AOMONMHUTESNbHbIM
o6opyaoBaHMeM (akceccyapamu), OTANYHbIM
OT AOMNOSTHUTENBHOrO 060PYAOBAHUA, PEKO-
meHpoBaHHoro OURSSON AG k npvmeHe-
HUIO ¢ faHHbIM ToBapom. OURSSON AG
He HeceT OTBETCTBEHHOCTb 3a Ka4ecTBO
[ononHUTENbHOro o6opyAoBaHWA (akceccy-
apoB), NPOU3BELEHHOIO TPETbUMU LMW,
3a KayecTBO paboTbl CBOVX U3AENNIA COB-
MECTHO C Takum 060pyAOBaHMEM, a Takxe
3a KayecTBO paboTbl LOMOMHUTENBHOIO
o60pynoBaHMA NPOM3BOACTBA KOMMaHUU
OURSSON AG coBMeCTHO € n3aenvamu
LpYryx Npov3BoauTenei.

. HepocTaTku ToBapa, 06Hapy>eHHble B Nepuos

cpoKa Cny>6bl, yCTPaHAIOTCA YMOMHOMOYEH-
HbIMV Ha 3TO PEMOHTHBLIMW OpraHM3aunAMU
(YCL). B TeuyeHne rapaHTUINHOrO CpoKa ycTpa-
HEHWe HeJoCTaTKOB MPoKU3BOAUTCA BecnnaTHoO
NpuV NPeabABIEHNM OPUrHana 3anofHEHHOro
rapaHTUHOro TanoHa v AOKYMEHTOB, NoA-
TBepXAaoLmMX hakT 1 faTy 3aKoYeHns
[0roBopa po3HW4HOW Kynnn-npoaaxku (tosap-
HbI, KACCOBbIN YeK 1 T. .). B cnyyae otcyTcT-
BUA YKa3aHHbIX [JOKYMEHTOB rapaHTUNHbIN CPOK
MCYUCNAETCA CO AHA U3roTOBMEHWA ToBapa.
Mpu 3TOM crnemyeT yunTbiBaTh:
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» HacTtpoiika n yctaHoBka (cbopka, NnoaKnto-
YeHue U T. N.) U3AEeNVA, ONNcaHHaA B JOKY-
MeHTauuu, npunaraemMon K Hemy, He BXO-
[MT B 06BEM rapaHTUiiHblX 06A3aTensCTB
OURSSON AG 1 mMoryT 6bITb BbINOMHEHbI
Kak camum nonb3oBaTenem, Tak u cneuna-
nmcTtamm 60MbLLIMHCTBA YNONMHOMOYEHHbIX
CEepPBUCHbIX LIEHTPOB COOTBETCTBYHOLLErO
npocuna Ha NNaTHON OCHOBE.

+ PaboTbl MO TEXHNYECKOMY OB6CNY>XXMBaHWUIO
n3penuin (YMcTka n cmaska ABUXKYLIMXCA
YyacTen, 3aMeHa pacxoAHbIX MaTepuanoB
1 MPVHAANEXXHOCTEN 1 T. N.) NPOU3BOAATCA
Ha nnaTHoOW OCHoBe.

. OURSSON AG He HeceT OTBETCTBEHHOCTH
3a BO3MOXXHbIV Bpea, NPAMO UM KOCBEHHO
HaHECEHHbI CBOEN NpoayKumen noaav,
[OMALLHMM XKUBOTHbBIM, UMYLLIECTBY B Clyyae,
€C1 3TO MPOU30LLIIO B pedynbTaTe HeCobto-
[OEeHWA NpaBus 1 YCIOBUIA 3KcnyaTauuu,
XpaHeHuA, TPaHCMOPTUPOBKM UM YCTaHOBKM
N3AENUA; YMbILWEHHbIX UM HEOCTOPOXKHBIX
LEeNCTBUIA NoTpebutTensa unm TpeTbux nuu,.

. Hu npu kaknx obctoaTensctBax OURSSON AG
He HeceT OTBETCTBEHHOCTM 3a Kakon-nnbo
0COo6blIiA, CyYaHbIin, MPAMON UM KOCBEHHbIN
ylwep6 nnn ybbITKW, BKMOYaAA, HO HE OrpaHu-
YMBaACh NEPEYNCNIEHHBIM, YMYLLEHHYIO BbIroay,
y6bITKW, BbI3BaHHbIE MepepbIBamMmn B KOMMEp-
YeCKOW, NPOM3BOACTBEHHON MU UHON AeATeNb-
HOCTW, BO3HMKaIOLLME B CBA3M C UCMOMNb30Ba-
HMEM U HEBO3MOXXHOCTbIO MCMOMNb30BaHWA
nsgenvs.

. Bcnepcteue noctoAHHOro CoBepLUeHCTBO-
BaHMA NPOAYKUNN 3NTEMEHTbI aunsanHa n
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HEKOTOPbIE TEXHUYECKNE XapaKTepPUCTUKM
NpoAyKTa MoryT 6bITb U3MeHeHb! 6e3 npes-
BapuTESIbHOro YBEAOMSIEHNUA CO CTOPOHbI
npov3BoauTENSA.



MNPOYEE

Ucnonb3oBaHue usaenua no UCTeHEHUn
cpoKa Ccny>Xo6bl

YTunusauua nsgenua

Mocne okoH4aHusA Cpoka Cﬂy)K6bI nsae-

1. Cpok cny>x6bl, yctaHoBneHHbln OURSSON AG  nuA ero Henb3A BblbpackiBaTb BMECTE

[NA JAHHOrO U3AenuA, AeNCTBYeT TONbKO
npy yCnoBux NCMONb30BaHUA U3AENNA UCKITIO-
YNTENbHO ANA NIUYHbIX, CEeMEWHbIX Unn aomatl-
HUX HYXA, a TakXe cobnioaeHun noTpebu-
Tenem npasun aKcnayataummn, XpaHeHna

1 TpaHCMopTMPOBKY n3aenuva. MNpu ycnosun
aKKypaTHOro obpatleHuna ¢ nsgenvem u cobnio-
[OeHVA NpaBun aKcnnyaTaummn pakTu4eckmni
CPOK Cry>6bl MOXEeT MPeBbILLATL CPOK CIY>ObI,
ycTaHoBneHHbIn OURSSON AG.

. o okoHYaHuM cpoka cny>xbbl U3penuAa Bam
Heobxoanmo 06paTUTLCA B YNOMHOMOYEHHbIN
CEepPBUCHbIN LEHTP ANA NnpoBeaeHuna npodu-
NaKTUYeCKoro obCny>XmBaHNA U3aenusa u onpe-
[eneHus ero NpUrogHOCTU K AanbHenLen
akcnnyaTtaumn. PaboTbl no npocunaktmnyec-
KOMy 06Cny>KMBaHUIO U34eNvA 1 ero auarHoc-
TUKE BbIMOMHAOTCA CEPBUCHBIMU LIEHTPaMu
Ha NnaTHOM OCHOBE.

. OURSSON AG He pekomeHayeT npodoskatb
3KCMNNyaTauvio U3Aenua no OKOHYaHUM cpoka
cny>x6bl 6e3 NpoBeAeHNA ero NpodunakTnyec-
KOro o6cny>vBaHvA B YNOMHOMOYEHHOM cep-
BMCHOM LIEHTpeE, T. K. B 3TOM Clly4yae usgenve
MOXET NPeACTaBNATb ONAaCHOCTb AJ1A XXU3HU,
340p0BbA NN UMyLLeCcTBa nOTpGGVITeI'IFl.

C 06bI4HbIM 6bITOBLIM MycOpoM. BmecTo

3TOr0 OHO MOANEXUT CAAYe Ha yTUnaa-
L0 B COOTBETCTBYIOLLMI NYHKT npuema
3M1EKTPUYECKOTO 1 3NEKTPOHHOTO 060pyA0BaHUA
ANA nocneaytowen nepepaboTku n yTunusaumm
B COOTBETCTBUM C (heaepanbHbIM UM MECTHBIM
3akoHomaTenscTeoM. ObecneumBan NpPaBUbHYIO
yTUNU3auunio JaHHoro NpoayKTa, Bbl nomMmoraeTte
cbepeyb NpMpoaHbIe pecypchl U MpeaoTBpaLla-
eTe ywepb ANA oKpy>katoLen cpeabl U 300POBbA
ntofien, KOTOpPbI BO3MOXEH B Clyyae HeHaase-
>allero obpauleHuna. bonee noapobHyto nHgop-
Maumio 0 MyHKTax npuema v yTunmsaumm AaHHOro
NpoAyKTa MOXHO MOMYYNTb B MECTHbBIX MyHULI-
nasibHbIX opraHax unn Ha nNpeanpuATUn NO BbIBO3Y
6bITOBOrO Mycopa.
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[ata npousBoacTBa

Kaxxaomy nsgenuio npuceanBaeTcaA YHUKabHbIA
CEepUIHbIN HOMEP B BUAe ByKBEHHO-LM(POBOro
pAda n aybnumpyeTcA WTPUX-KOAOM, KOTOPbI
COAEPXUT CreaytoLlyto nHhopmaLmio: Ha3BaHne
TOBapHOM rpynnbl, AaTy NPOM3BOACTBA, NOPAA-
KOBbI HOMEp M3aenuA.

CepuiHbIn HOMep pacrnonaraeTca Ha 3afHew
naHenu NpoaykKTa, Ha ynakoBke U B rapaHTUNHOM
TanoHe.

UL N

1225011234567
T

O Mepeble aBe 6yKBLI — COOTBETCTBME TOBAPHON
rpynne (3NeKTpuyHecknin YanHmnk — EK).

A Mepeble aBe UUdPLI — roa NPOU3BOACTBA.

© BTopble ABe UMpbl — HeJensa NPoU3BOACTBA.

O MocneaHne upbl — NOPALKOBbIA HOMEP
napenva.
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BHMUMAHME! Bo nsbexxaHne Hepopasy-

MeHWA y6eanTEeNbHO NPOCUM
Bac BHMMAaTeNbHO U3y4nTb
PykoBoacTso no akcnnya-
Tauuvm u3penvA 1 ycnosuA
rapaHTUMHbIX 06A3aTeNbCTB,
NpoBepUTb NPaBWUIbHOCTb
3anonHeHnA rapaHTUNHOIO
TanoHa. FapaHTUHbIA TanoH
[EeNCTBUTENEH TOMLKO MPW Hanu-
YUW NPaBUIBHO U YETKO YKasaH-
HbIX: MOAENN, CEPUHOrO HoMepa
n3aenua, AaTbl NOKYMKK, YETKUX
neyaTen oupmbl-NnpoAaBLa,
nognucu nokynartens. Cepuii-
HbIl HOMEp 1 MOAEeNb n3aenvA
[OMKHbI COOTBETCTBOBATb
yKas3aHHbIM B rapaHTUAHOM
TanoHe. Mpn HapylweHnn aTnx
YCIOBUIA, @ TakXe B crny4ae,
KOraa AaHHble, yKa3aHHble

B rapaHTUHOM TasioHe, n3me-
HeHbl U CTEPThI, TANOH Npu-
3HaeTCA HeAeNCTBUTENbHbIM.




oursson

«[opA4ana nuHuA» OURSSON AG obecneunBaeT NosiHy0 MHPOPMALMOHHYIO MOAAEPXKY AeATENbHOCTA KOMMNaHum
B Poccun, ctpaHax CHI u BanTtun. MpodeccnoHanbHbie onepatopbl 6bICTPO OTBETAT Ha NMO60M UHTEPECYOLWMIA

Bac Bonpoc. Bbl MoxeTe obpallaTbcA B @ AWHbIA LIEHTP Mo BONpocaM CepBUCHOrO COMPOBOXAEHUA, ANA PeKOMEH-

fauuii cneunanyucToB Mo HACTPOMKE U NOAKIIOYEHUIO, ANA MH(OPMUPOBAHMA O MecTax Npoaax, ¢ Bonpocamm
0 peKNamHbIX aKLMAX 1 PO3bIrpbillax, MPOBOAMMbIX KOMNaHUEW, a TaKkxKe C MiobbIM1 APYrMMU BOMPOCaMu O AeATENb-
HOCTM KOMMaHun Ha Tepputopumn Poccum, ctpad CHI n Bantum.

EcTb Bonpockl? 3BOHUTE, Mbl MOMOXEM!
TenedoH «ropayen nuHumM» OURSSON AG (6ecnnaTtHble 3BOHKW CO CTauMoHapHbIx TenedoHos): 8 800 100 8 708

BpemA paboTbl «ropAYen MUHUM»:
noHeAenbHNK-NATHULA ¢ 9:00 fo 20:00 (N0 MOCKOBCKOMY BpeMeHM); cyb660Ta, BOCKPECEHbEe U OHW rocyAapCTBEH-
HbIX NPa3HNKOB — BbIXOAHbIE.

HacToAwan nHCTpykumA ABNAeTCA 06EKTOM OXpaHbl B COOTBETCTBUM C MEXAYHAPOAHBIM U POCCUIACKUM 3aKoHoAa-

TenbcTBOM 06 aBTOPCKOM npase. J1lo6oe HeCaHKLIMOHNPOBAHHOE MCMOMb30BaHNe UHCTPYKLMK, BKIIOYaA KONMPOBaHWe,

TUpaXunpoBaHWNe 1 pacrnpoCcTpaHEHNE, HO HE OrPaHNYNBAACH 3TWM, BIe4ET NPUMEHEHNE K BUHOBHOMY NULLY rpax-

[aHCKO-NPaBoOBOW OTBETCTBEHHOCTM, & TakXXe YroflOBHON OTBETCTBEHHOCTU B COOTBETCTBUM CO CTaTbel 146 YK Pd

1 afMUHUCTPATMBHOW OTBETCTBEHHOCTM B COOTBETCTBUM CO cTatben 7.12 KoAl P® (cT. 150.4 KoATll B cTapon

penakumu).

KoHTakTHaA nHopmauma:

1. WasroTtosutens ToBapa — OURSSON AG (OPCOH AI), YTokBan 39, 8008 Litopux, LLsenuapus.

2. OpraHusauvA, ynonHOMOYeHHanA Ha NPUHATUE 1 YA0BNETBOPeHNe TpeboBaHUi NnoTpebuTenen B OTHOLWEHUN
ToBapa HeHaanexaliuero kayectsa, — OO0 «CepBucHbl LeHTp BBK», 109202, MockBa, wocce Ppesep, 4. 17A,
cTp. 1A.

OURSSON AG @r

CLENAHO B KHP AE o1

3aNONHABTCA CEPBYICHBIM LIEHTPOM

1
1
! OTPbIBHOW TAJIOH «A»
1

3anonHAeTCA CepBMCHBLIM LIEHTPOM

uf\' [OATA MPUEMA

DATATPREVA | DATABbIIAYN
| HOMEP 3AKA3-HAPAIA nevats
[IATA BblOAYM | MPOABNEHUE OE®EKTA CepBncHoro
neyartb ] ueHTpa
cepsucHoro | | MACTEP
OCOBbIE OTMETKM ' IRISKOA
1
Lo _________ S~ ______
1
1 _
S — OTPLIBHOM TATIOH <5~
!
| OATA MPVEMA
DATATPVEMA | DATABbIIAYN
| HOMEP 3AKA3-HAPAJA neuats
ATA BbIFAYM nevars ) | TPOABIEHVE AEGEKTA cepaucHOro
CepBucHOro I MACTEP uerTea
OCOBbIE OTMETKM ueHTpa 1
] IRIS KOO
y S~ o _______
i
: OTPbIBHOW TAJIOH «B»
3anonHAETCA CePBUCHBIM LIEHTPOM 3anoNHAETCA CEPBUCHBIM LIGHTPOM
'\ JATA MPVEMA
1
TATATPUEMA 1 DATABBIIATM
I HOMEP 3AKA3-HAPAJA nevatb
_CILIT NN 1
[IATA BbIIAYM | NPOABNEHVE AE®EKTA cepsucHoro
nevarb ueHTpa
cepsucHoro | | MACTEP
_ 1
OCOBbIE OTMETKM  IRISKO[
1
T




oursson FAPAHTUMHbLIA TAJTOH

3anonHaeTcA hMpmon-npoaaBLOM
FAPAHTUA

N3OENVE

MOAENb

CEPWVHbIN HOMEP

OATA MPOOAXMN

PUPMA-NPOLABEL|

AOPEC ®UPMbI-MPOOABLIA

TENE®OH ®1PMbI-NMPOOABLIA

C YCNOBUAMU TAPAHTUN O3HAKOMIEH MOAMNCh MOKYMATENA neyaTb UMK WTamMn NpoAasLia

BHMMAHME' I'Io»(anyMCTa, nOTpeﬁyMTe OT npoAasua NOMIHOCTbKO 3aMNOJSIHUTL rapaHTUNHbBIN TaNoH,
* BKKO4YaA OTPbIBHbIE KOPELWKU BHYTPK.
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«[opayana nuHna» OURSSON AG WWW. o u rsso n - ru

(becnnaTHble 3BOHKW CO CTaUMOHaPHbIX
TenecoHoB): 8 800 100 8 708 *



